
Set USB Serial Device (FTDI FT232Rchip set) 
 
 
Typical USB Serial Device (FTDI chip set) (Microsoft ® Windows ® XP) 
 
The following screens display the configuration steps 
 

• Right click on My Computer and select Properties. 
 

 
 

Figure 1 

• Select Hardware | Device Manager. 
 

If you receive a message that states that you have insufficient 
security privileges to uninstall devices, change device 
properties or device driver, then you must contact your site 
administrator or logout/login again as administrator and try 
again. 
 



 
 
Figure 2 

• Locate Ports(COM & LPT). 
• Right click on desired USB Serial Port and select Properties 
 

 
 
Figure 3 

• Make sure that the Manufacturer says FTDI. 
• Select Port Settings 



 
 
Figure 4 

• Press the Advanced button. 
 

 
 
Figure 5 

• Locate USB Transfer Sizes - Receive and set the value to "64". 
• Locate USB Transfer Sizes - Transmit and set the value to "64". 
• Locate Latency Timer and set the value to "4". 
• Locate Disable Modem Ctrl At Startup and set the value to true (checked). 
• Press the OK button. The window will close. 
 

Press the OK button on the Properties window. The changed setting is now saved. The 
window will close. 

• Close the other forms. 
 



Typical USB Serial Device (FTDI chip set) (Microsoft ® Windows ® 
7/8 32- bit/64-bit) 
 
The following screens display the configuration steps. 
 

• Right click on Computer and select Properties. 
 

 
 

Figure 6 

• Select Hardware | Device Manager. 
 

If you receive a message that states that you have insufficient 
security privileges to uninstall devices, change device properties 
or device driver, then you must contact your site administrator 
or logout/login again as administrator and try again. 

 

 
 
Figure 7 

• Locate Ports (COM & LPT). 
• Right click on desired USB Serial Port and select Properties. 
 



 
 
Figure 8 

• Make sure that the Manufacturer says FTDI. 
• Select Port Settings. 
 

 
 
Figure 9 

• Press the Advanced button. 



 
 
Figure 10 

• Locate USB Transfer Sizes - Receive and set the value to "64". 
• Locate USB Transfer Sizes - Transmit and set the value to "64". 
• Locate Latency Timer and set the value to "4". 
• Locate Disable Modem Ctrl At Startup and set the value to true (checked). 
• Press the OK button. The window will close. 
• Press the OK button on the Properties window. The changed setting is now 

saved. The window will close. 
• Close the other forms. 
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